


Mi ne prodajemo osiguranje,
mi kupujemo Vas rizik.

We’re not selling insurance, we are buying your risk.



UNIQA u Crnoj Gori.

UNIQA in Montenegro.

Nasa misija je da ponudimo rjeSenja nasim klijentima u vremenu kontinuiranih
promjena ekonomskog i socijalnog okruZenja tako da mogu u potpunosti uZivati u
bezbjednom Zivotu.

Trenutno, oko 50 zaposlenih i vise od 70 profesionalnih saradnika u prodaji
obezbjeduju efikasan rast ispunjavajuci ciljeve i planove u Crnoj Gori.

UNIQA Crna Gora je u 2010 godini, sa u¢eS¢em od 9,16% u ukupnoj premiji, zauzela
tre¢e mjesto na crnogorskom trZistu osiguranja. UNIQA Zivotno osiguranje imalo je
ucedce od 15,63% na trZiStu Zivotnog osiguranja u Crnoj Gori, a UNIQA neZivotno
osiguranje uce3ce od 8,16% na trZistu neZivotnog osiguranja.

U 2011 godini nastavljamo sa trendom rasta i na taj nac¢in obezbjedujemo jednu od
vodedih pozicija na crnogorskom trZistu osiguranja. Ponudom raznovrsnih paketa
osiguranja, modernizacijom svojih poslovnica, obukom zaposlenih koji su usmjereni
prema potrebama klijenta, UNIQA Crna Gora gradanima i privredi obezbjeduje
uslugu i proizvode kakve imaju osiguranici Sirom Evrope.
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Our mission is to offer solutions for
our costumers in the given continuously
changing economic and social
environment so that they could enjoy
full and safe life.

about

Currently, fifty

and more then seventy professional

employees

sales agents secure efficient growth
by achieving the goals and plans in
Montenegro.

UNIQA Montenegro took third place
on the Montenegrin market insurance
in 2010, with a share of 9.16% of total
premium. UNIQA Life Insurance had a
share of 15.63% on the life insurance
market in Montenegro, while UNIQA
Non-life Insurance had a share of 8.16%
on the non-life insurance market.

We are continuing the trend of growth
in 2011 and in such a way we provide
ourselves with one of the leading
positions on the Montenegrin insurance
market. By offering a variety of insurance
packages, the modernization of its
branches, training of employees who
are directed to the needs of the client,
UNIQA Montenegro provides citizens
and businesses products and services
which most insured throughout Europe

already enjoy in.

UNIQA



Kompanija prepoznata po
drustvenoj odgovornosti.

The company recognized for social responsibility.
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UNIQA u Crnoj Gori: Podrska
sportu, kulturi i obrazovanju.

UNIQA in Montenegro: Support of sports, culture & education.
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Kampanja “STVARNO"
"ovecanje pristupa kvalitetnom inkluzivnom obrazovanju za
svu djecu u Crnoj Gori

Save the Children (UK) u saradniji sa Ministarstvom prosvijete
nauke Crne Gore i Koalicijom za inkluzivno obrazovanje u

Crnoj Gori

dodjeljuje

ZAHVALNICU

UNIQA Zivotno Osiguranje
za podriku tokom realizacije Kampanje “Stvarno”
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NON GOVERNMENT ORGANIZATION
PODGORICA

EAHVALRNICA

Uniga osiguranju

za doprinos u realizacifi Rumanitarnog projekta

Podgorica, 24.12.2009.9
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UNIQA Crna Gora je mlada kompanija, ali ve¢ samim ulaskom na crnogorsko trZiste
od juna 2008, prepoznata je od strane razliCitih struktura gradana kao njihov partner.
Podrika razvoju sporta, kulture i obrazovanja u Crnoj Gori jedan je od primarnih
ciljeva.

UNIQA kao osiguravajuca kompanija prije svega se, direktno ili posredno, ukljucuje
u aktivnosti i projekte koje su implementirale druge organizacije (Internacionalni
BoZi¢ni bazar, kampanja STVARNO, EKO trka u Kisjelim vodama, pomo¢ za djecu
doma za djecu bez roditeljskog staranja u Bijeloj, akcija sa UdruZenjem mladih sa
hendikepom...). UNIQA se ukljucila u projekat ,Zdravo Evropo!”, kojim se najboljim
studentima sa Univerziteta Crne Gore omogudilo da besplatno posjete neku od
zemalja Evropske Unije.

Ucesnik akcije Sat za planetu, koju je organizovala NVO Green Home, a povodom
medunarodne kampanje Earth Hour, bila je i UNIQA. Tim povodom svijetla i reklame
svih UNIQA poslovnica su bile ugasene. Cilj kampanje Earth Hour bio je da se po3alje
poruka o racionalnoj potrosnji elektri¢ne energije i smanjivanju i sprjecavanju Stetnih
posljedica nastalih zbog klimatskih promjena. U ovoj medunarodnoj kampaniji
ve¢ godinama ucestvuju brojne svjetske metropole, u kojima se simboli¢no, na sat
vremena, gase svjetla na znacajnim turisti¢kim objektima kao $to su Koloseum u Rimu,
most Golden Gejt u San Francisku, Opera u Sidneju...

UNIQA Montenegro is a young company, but just by entering the Montenegrin
market in June 2008, it has been recognized as a trustworthy partner by different
citizen groups. Support to the development of sport, culture and education in
Montenegro is one of the primary goals.

UNIQA, as an insurance company is primarily, directly or indirectly, getting involved
in activities and projects that are implemented by other organizations (International
Christmas Show, the REALLY campaign, ECO race in Kisjele Vode, aid to the children
home for children without parental care in Bijela, activities with The Youth with
Disabilities Association...).UNIQA is involved in the project ,Hello Europe!”, which
allowed the best students of the University of Montenegro to freely visit some of the
EU countries.

UNIQA was also a participant in the “An Hour for the Planet” campaign, organized
by the NGO Green Home, on the occasion of the international Earth Hour campaign.
On this occasion all the lights and neon advertisements in UNIQA offices were
turned off. The aim of the Earth Hour campaign was to send a message on rational
energy consumption and reducing and preventing adverse effects caused by climate
change. This international campaign has involved for years a number of the world’s
metropolis’, where all the lights in major tourist attractions (such as the Colosseum in
Rome, the Golden Gate bridge in San Francisco, the Sydney Opera) were turned off,
symbolically, for an hour.
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UNIQA u Crnoj Gori: Podrska
sportu, kulturi i obrazovanju.

UNIQA in Montenegro: Support of sports, culture & education.

UNIQA

Tokom 2011 godine UNIQA je uzela uceca u projektima ,Cisto i zeleno” i ,Djedji
proljec¢nji vikend — Basta maste”. Akcija ,Cisto i Zeleno” koja se odrzala u Bijelom Polju
volonterski je dogadaj koji je imao za cilj da se ocisti Skolsko dvoriSte, okrece zidovi i
ofarba ograda 3kole, zasadi drvece i Zbunasto bilje, kako bi se uljep3ao izgled Skole
»~Dusan Kora¢”. UceS¢em u akciji ,Djeciji prolje¢nji vikend — Basta maste” UNIQA je
pomogla odrZavanje festivala na kojem su djeca imala priliku da uZivaju u razli¢itim
programima, od muzike, preko plesa, rekreativnih aktivnosti, druZenja sa izvidacima,
ucestvovanja u likovnim kreativnim radionicama i sl.

Dvije godine za redom UNIQA je podrZala Reprezentaciju Specijalne Olimpijade Crne
Gore koja ucestvuje na Specijalnim Svjetskim Ljetnjim Olimpijskim Igrama. Na ovim
igrama ucestvovalo je 7000 sportista (ometenih u intelektualnom razvoju) iz 180
zemalja svijeta koji su se takmicili u 22 olimpijska sporta. Reprezentaciju Specijalne
Olimpijade Crne Gore na ovom prestiZznom takmicenju predstavljalo je 27 osoba, od
kojih su 20 sportisti koji ¢e se takmiciti u fudbalu, atletici i stonom tenisu.

UNIQA osiguranje je uzelo uce3¢e u humanitarnoj akciji ,Podgorica — sjeveru
Crne Gore”, koju organizuje humanitarna fondacija ,Banka hrane”. Ova akcija je
organizovana povodom Svjetskog dana borbe protiv siromastva i bila je usmjerena
prema porodicama koje Zive na sjeveru Crne Gore i kojima je pomo¢ neophodna.

In 2011 the UNIQA has taken part in the projects ,Clean and Green” and ,Children’s
spring weekend - Garden of imagination”. The ,Clean and Green” activity, held in
Bijelo Polje, is a volunteer event that aimed to clean up the school yard, paint the
school walls and fences, plant trees and bushy plants, in order to improve the outter
looks of the “Dusan Kora¢” school. By participating in the ,Children’s spring weekend
- Garden of imagination”, UNIQA has helped the festival in which children had the
opportunity to enjoy a variety of programs: music, dance and recreational activities,
socializing with the Boy Scouts, participating in creative art workshops and other.
Two years in a row, UNIQA has supported the Special Olympics national team of
Montenegro, which participated in the Summer Special Olympic Games. 7000
disabled athletes from 180 countries participated in these games, who competed
in 22 Olympic sports. Special Olympics team of Montenegro in this prestigious
competition included 27 persons, of which 20 athletes who compete in football,
athletics and table tennis.

UNIQA has taken part in the humanitarian activity, ,Podgorica for the north of
Montenegro”, organized by the humanitarian foundation, ,Food Bank”. This activity
was organized to mark the world day against poverty (International Day for the
Eradication of Poverty, October 17) and was directed toward families who live in the
north of Montenegro and are in need of help.
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Ono na $to smo veoma ponosni jesu i aktivnosti inicirane iz same kompanije.

Akcija ,Za djeciji osmjeh”, predstavljala je donaciju zaposlenih u UNIQA osiguranju
Sticenicima Djecijeg doma ,Mladost” iz Bijele, a organizovana u koordinaciji sa
upravom Doma. Za nas je bilo veoma vazno da svi nasi zaposleni ucestvuju u ovoj
akciji, sa ¢ime smo posebno ponosni.

Druga akcija organizovana je zajedno sa UdruZenjem mladih sa hendikepom Crne
Gore, kako bismo dodatno podstakli inkluziju osoba sa posebnim potrebama. Tako
smo organizovali zajednicku akciju pripreme i pakovanja dijela promotivnog materijala
koji smo koristiti za promociju naSeg novog proizvoda zdravstvenog osiguranja.

What makes us really proud are also the activities initiated by the company itself.
»For a Children’s smile” activity was a donation of the UNIQA Insurance employees
to the residents of the children’s home ,Youth” from Bijela, and was organized in
coordination with the administration of the children’s home. It was very important
to us that all of our employees participate in the campaign, with which we are
particularly proud of.

The second action was organized jointly with The Youth with Disabilities Association of
Montenegro, in order to further encourage the inclusion of people with special needs.
Hence we organized a joint activity of preparation and packaging of promotional

materials that we use to promote our new health insurance product.
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Svaki tim je dobar koliko i
njegovi igraci.

Any team is only as good as its players.




Nacionalno sponzorisanje

sporta.

National sponsoring of sports.

UNIQA Montenegro is a sponsor of:

= water-polo team ,Jadran” from
Herceg Novi

= handball club ,Mojkovac”

= table tennis club ,SPIN” from
Podgorica

= athletic club ,Sutjeska” from Niksic,
and many others.

Sponsoring supports brand values such

as uniqueness, dynamic, team spirit,
quality and innovation.

The insurance of a new generation.

UNIQA je sponzor:

= vaterpolo kluba ,Jadran” iz Herceg Novog

= rukometnog kluba ,Mojkovac”

= stonoteniskog kluba ,SPIN” iz Podgorice

= atletskog kluba ,Sutjeska” iz Niksi¢a i mnogih drugih.

Sponzorstvo podrZava dokazane vrijednosti kao unikatnost, dinami¢nost, timski duh,

kvalitet i inovativnost.
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Zivot je prepun mogucnosti. Kao
i moja osiguravaju¢a kompanija.

Life is full of opportunities. So is my insurance company.




UNIQA u Crnoj Gori:
Usluge i servisi.

UNIQA in Montenegro: Products & Services.

Zivotno osiguranje:
= Kombinovano Zivotno osiguranje uz dvostruku sigurnost
=, Zivot Plus” — Klasi¢no Zivotno osiguranje
= Paketi: ,Kompakt”, ,Optimum” i ,Premium”
= ,Kolibri” — Osiguranje djece od strane roditelja
= ,Duet” — Osiguranje za dvije osobe preko jedne polise
= ,DZoker” — Zivotno osiguranje sa prilagodljivim uslovima
= ,Favorit” — Osiguranje djece
= ,Impuls” — Osiguranje Zivota za slucaj smrti i teZih bolesti.
» Zivotno osiguranije rizika za korisnike kredita u bankama

NeZivotno osiguranje:

= Objekti u izgradnji (CAR)

= Osiguranje imovine (protiv vatre i drugih opasnosti, provale i pljacke, lomljenja
stakla, osiguranje opreme)

= ,Dom i Porodica” — Osiguranje kuca i stanova

= Osiguranje vozila (Autoodgovornost, KASKO, Zeleni karton, Grani¢no osiguranje)

= Kolektivno osiguranje zaposlenih

= ,Posao i planiranje” — Osiguranje malih i srednjih preduzeca

= ,Putovanje i odmor” — Putno zdravstveno osiguranje

= ,Plovidba i sigurnost” — Osiguranje plovila

= ,Zdravlje i blagostanje” — Dobrovoljno zdravstveno osiguranje

Life Insurance
= Mixed life insurance with double safety
= “Life Plus” classic life insurance
= Packages: “Compact”, “Optimum” and “Premium”
= “Kolibri” — Children insurance by parents
= “Duet” — Insurance for two people by one policy
= “Joker” — Life insurance with flexible conditions
= “Favorit” — Children insurance
= “Impulse” — Life insurance for death and serious illness
= Risk life insurance for bank credit holders

Non-Life Insurance

= Facilities under construction (CAR)

= Property Insurance (against fire and some other perils, burglary and robbery, glass
breakage, equipment insurance)

= “House & Family” — House and flat property insurance

= Car Insurance (MTPL, KASKO, Green Card, Border Insurance)

= Collective employees insurance

= “Business & Planning” — Small & Medium Business Insurance

= “Travel & Holiday” — Travel health insurance

= “Navigation & Safety” — Boat insurance

= “Health & Welfare” — Voluntary health insurance
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UNIQA u Crnoj Gori:
Zivotno osiguranje.

UNIQA in Montenegro: Life insurance.

Life insurance is one of the most attractive
forms of investment throughout the
world. With the life insurance policy
you are also saving, and during the
saving period both you and your family
are insured as well. That’s what makes
this savings different from classic bank

saving.

UNIQA

Zivotno osiguranje je jedan od najatraktivnijih oblika ulaganja 3irom svijeta. Polisom

Zivotnog osiguranja Stedite, a za vrijeme Stednje ste osigurani Vi i Vasa porodica. Po

tome se ova Stednja razlikuje od klasi¢ne Stednje u banci.

UNIQA je uz Vas

]

Investicija & Dobit

osiguranje

UNIQA je uz Vas

info broj: +382 @2

Investicija & Dobit
DUET - Osiguran a
za dvij

32

44T

UNIQA je uz Vas

Info broj: <362 (9129

Investicija & Dobit
KOLIBRI - Osigur;
ist d

UNIQA je uz Vas

o broj: +382 (0110 444799

Investicija & Dobit
Zi L pl AS 0

Investicija & Dobit

FAVORIT - Osiguranje djece

UNIQA je uz Vas

Osiguranje nove generacije.



UNIQA u Crnoj Gori:
Nezivotno osiguranje.

UNIQA in Montenegro: Non-life insurance.

UNIQA, as an experienced partner,
provides protection from risks that your
UNIQA Vam, kao iskusan partner, omogucuje zastitu od rizika kojima je izloZena VaSa  property is exposed to, whether you
imovina, bilo da ste fizicko ili pravno lice. Specijalnom analizom rizika, prevencijom, are a private person or a legal subject.
zastitom i osiguranjem posti¢i ¢ete optimalnu finansijsku sigurnost. By special analysis of risk, prevention,
Nastupi li bilo kakav nepredvidljiv dogadaj, Steta ¢e Vam biti nadoknadena i sve ¢e biti  protection and insurance you will

kao i ranije. Zato je izbor sigurnog partnera za osiguranje jedna od Vasih najvaznijih  achieve optimal financial security.
odluka. In case of any unpredictable event, you
would surely want the damage to be
compensated — and everything to be as
it was before. Thus, the choice of a safe
UNIQA je uz Vas insurance partner is one of your most

koo o8 O 2 important decisions.
Auto & Mobilnost

Osiguranje motornih vozila

UNIQA je uz Vas ) : UNIQA je uz Vas

(o120 444700

Info broj; +382 tnlo bes: *¥

Posao & Planiranje R Zdravlje & Blagostanje

BIZNIS PLI Dobrovoljne zdravstveno osiguranje

UN‘QA ie uz Vas UN'QA ie uz Vas
i broj: +382 (2)30 44700 oto . +383 (0120 444700

Putovanje & Odmor Plovidba i& Sigurnost

Putno zdravstveno osiguranje Osiguranje plovila
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Na meni je da izaberem svoj
auto iz snova. Ostalo prepustam
profesionalcima.

It’s on me to choose my dream car.
The rest | leave to professionals.




Adrese i kontakti.

Addresses and contacts.

CENTRALA U AUSTRIJI
HEADQUARTERS IN AUSTRIA

POSLOVNICE U CRNOJ GORI
BRANCH OFFICES IN MONTENEGRO

UNIQA Versicherungen AG
Untere Donaustrasse 21
1029 Vienna, Austria

Tel.: (+43) 1211750

Fax: (+43) 1 214 3336
E-mail: info@Quniga.at
www.unigagroup.com

CENTRALA U CRNOJ GORI
HEADQUARTERS IN MONTENEGRO

UNIQA osiguranje

Bul. Sv. Petra Cetinjskog 1a/IV
81000 Podgorica

Tel.: (+382) 20 444 700

Fax: (+382) 20 244 340
E-mail: info@Quniga.me
www.uniga.me

The insurance of a new generation.

Poslovnica Bar

Jovana Tomasevica 1

85000 Bar

Tel: +382 30 318 083

GSM: +382 67 201 224

E-mail: poslovnica_br@uniqga.me

Poslovnica Berane

Jasikovacka 15

84300 Berane

Tel: +382 51 232 542;

Fax: +382 51 232 541;

E-mail: poslovnica_ba@uniga.me

Poslovnica Bijelo Polje

Tr3ova L/D

84000 Bijelo Polje

Tel: +382 50 432 815

GSM: +382 67 201 311

E-mail: poslovnica_bp@uniga.me

Poslovnica Budva

Jadranski put bb

86000 Budva

Tel: +382 33 453 300

E-mail: poslovnica_bd@uniqga.me

Poslovnica Herceg Novi
Brace Grbica 4
85340 Herceg Novi
Tel: +382 31 342 330
+382 31342315
GSM: +382 67 201 243
E-mail: poslovnica_hn@uniga.me

Poslovnica Kotor

Dobrota bb

85330 Kotor

Tel: +382 32 334 794

Fax: +382 32 334 794

GSM: +382 67 600 647

E-mail: poslovnica_ko@uniqa.me

Poslovnica Niksi¢

Njegoseva 21, PC , Atrium”
81400 Niksic¢

Tel: +382 40 213 082

GSM: +382 67 201 296

E-mail: poslovnica_nk@uniga.me

Poslovnica Pljevlja

Glasinacka 12

84210 Pljevlja

Tel: +382 52 321 729

GSM: +382 67 201 484

E-mail: poslovnica_pv@uniga.me

Poslovnica Podgorica
Moskovska 87

81000 Podgorica

Tel: +382 20 228 460

Fax: +382 20 228 461

GSM: +382 67 201 449

E-mail: poslovnica_pg@uniqa.me

Poslovnica RoZaje

Mar3ala Tita 5

84310 RoZaje

Tel: +382 51 272 220

Fax: +382 51 272 220

GSM: +382 67 311 992

E-mail: poslovnica_ro@uniga.me

Poslovnica Tivat

Trg Magnolija bb

85320 Tivat

Tel: +382 32 672 908

Fax: +382 32 672 900

GSM: +382 67 608 550

E-mail: poslovnica_tv@uniga.me

Poslovnica Tuzi

Tuzi bb

81206 Tuzi, Podgorica

Tel: +382 20 875 762

GSM: +382 67 600 647

E-mail: poslovnica_tu@uniga.me

Poslovnica Ulcinj

Marsala Tita bb

85360 Ulcinj

Tel: +38230 411 781

GSM: +382 67 219 105

E-mail: poslovnica_ul@uniga.me

UNIQA






